
Installation Spotlight

Introduction 

Located only a short distance from downtown Sacramento, 

CA, the recently branded Lexington Inn & Suites Sacramento 

has undergone considerable renovation since coming under 

new ownership. Top of the list due to its critical importance 

in providing satisfaction to today’s tech savvy guests, has 

been the goal of implementing a fast, streamlined and uninterrupted online experience. With so many travelers 

taking the view of Wi-Fi connectivity being as essential as running water, hotel management fully understood 

the need to guarantee such a service if they wanted to safeguard their reputation. Yet as an older property, 

management quickly realized that their existing internet 

infrastructure was considerably dated and hardly up to 

the task, with weak signal strength and lagging speed 

prevailing as a troublesome issue throughout the property. 

Wanting to correct the problem before it had a chance to 

significantly impact booking revenue, Lexington Inn & Suites 

Sacramento began the task of searching for a cost-effective 

method of bringing their Wi-Fi network up to standard.  
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Updating Lexington Inn & Suites Sacramento’s Wi-Fi network by replacing outdated 

equipment responsible for signal interruption and weak signal strength throughout 

the property, while keeping costs and structural limitations in mind. The property 

also wished to implement a network capable of easily adapting to changing needs, 

such as the ability to offer premium services and a return on investment.

Comprised of hallway and rooftop access points (APs) tasked with transmitting internet 

signals to guest devices, the original Wi-Fi network found at the Lexington Inn & Suites 

Sacramento deployed a method of providing internet service that is all too common 

throughout the hospitality industry. Yet as a result of this sort of setup, the property’s 

new owners consequently found themselves having to deal with poor connection issues 

that are notoriously associated with hallway and other exterior deployments. Wanting 

to affordably overcome frequent weak signal transmission, uneven Wi-Fi coverage and 

AP signal interference, hotel management selected Hotel Internet Services in order to 

cost effectively upgrade its online offerings. As with many properties built prior to the 

emergence of Wi-Fi functionality, the Lexington Inn & Suites needed to overcome its lack 

of Ethernet wiring; an issue that HIS readily addressed by using existing phone lines to 

connect equipment. This approach also ensures the ability to future proof the building 

when bandwidth needs inevitably change as a result of evolving guest expectations. By 

considering scalability and the potential need for additional equipment at a later date, 

the HIS suggestion of leveraging phone lines also meant that costly future alterations to 

infrastructure, such as opening holes and installing extra cabling, could be completely 

avoided; effectively circumventing any short term and long term budget concerns. 

With its installation professionals recognizing the limitations of hallway APs, HIS also 

opted to implement in-room APs as an alternative. The benefits of using this enhanced 

method of transmitting a Wi-Fi signal immediately became 

apparent, with interference drastically limited and guest devices 

now able to be close enough to a signal’s source in order to 

guarantee an optimal experience.  

“When purchasing the property and beginning renovations, we instantly 

recognized that updating our Wi-Fi services was an absolute priority due to 

its vital importance to so many guests,” said Dan Su, Asset Manager at the Lexington Inn & Suites Sacramento. 
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“In working with Hotel Internet Services, we are extremely pleased in 

obtaining an end result that not only fully addresses guest concerns, 

but was cost effective and minimally disruptive during installation. 

We look forward to participating in an evolving relationship with HIS 

that can also cater to future needs, such as our potential interest in 

offering an enhanced version of Wi-Fi to guests willing to pay a fee for 

additional bandwidth.”

In providing tiered bandwidth services, Hotel Internet Services can ensure that properties considering the 

monetization of their Wi-Fi, can do so without affecting guest satisfaction. While industry experts recognize the high 

importance that guests place on free Wi-Fi services, hotels implementing tiered bandwidth can vitally still meet this 

need, while still being able to earn revenue from users wishing to connect a premium serve in order to use more 

devices or surf at higher speeds.

 
Project Requirements 

• Replace poor performance network with equipment capable of 
circumventing weak signal and signal interruption issues throughout 
property

• Work with structural limitations due to lack of Ethernet cabling by 
implementing a cost effective, phone line based alternative

• If later desired, ensure ability to effortlessly upgrade service offerings 
and enhance revenue via implementation of tiered bandwidth  

 
 
Solution

• Strategic Implementation of Ruckus H500 access points to guarantee 
consistent, uninterrupted coverage throughout hotel 

• Very-high-bit-rate digital subscriber line (VDSL) leveraged to convert 
existing phone vlines into cables capable of transmitting data and 
power to and from in-room APs

• Simplification of network infrastructure with Installation of FUSION A 
series 150  
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  Benefits
• Strong and reliable Wi-Fi signal 

now present throughout all 
property areas

• Elimination of weak signal 
reception and slow speeds 
without costly re-cabling 

• Ability to eventually personalize 
Wi-Fi service offerings to match 
guest device needs 


