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Introduction
An upscale, craftsman-style hotel that is situated just north of San Francisco, Lodge at Tiburon 
serves as the perfect launching point for all adventures within Northern California. Featuring 103 
guestrooms and suites that offer spectacular bay or mountain views of the local area, Lodge at 
Tiburon is also committed to ensuring that each of its guests receive the ultimate in relaxation and 

comfort with a range of amenity options that include kitchenettes, an outdoor swimming pool, a patio with accompanying 
fire pit and a tavern offering a trendy chic vibe. However, knowing that today’s guests place vital importance on being able 
to remain connected during their travels to fulfill a range of online needs, Lodge at Tiburon also places a priority on being 
able to offer a Wi-Fi service that is fast, reliable and able to meet the most demanding of guest expectations. 

Challenge  
In being able to cater to the latest high-powered guest devices and online 
behaviors such as content streaming, Lodge at Tiberon recognized that its 
pre-existing guest service network was in need of a significant upgrade in 
order to maintain continued high-levels of guest satisfaction throughout the 
property. To achieve this goal, property leadership determined that it needed 
to partner with a reputable provider of advanced Wi-Fi technology with the 
industry expertise needed to ensure access to a high-speed and consistent 
internet signal within each guestroom and throughout the hotel’s public 
areas.         
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The lodge decided to partner with HIS due to its unique industry-specific expertise and its ability to provide a working cost-
effective strategy for each network issue. This includes utilizing the latest in Ruckus access point technology, with access point 
devices placed in strategic areas to ensure a strong and continuous Wi-Fi signal throughout all areas of the lodge. As a result 
of the successful installation by HIS, guests staying at the Lodge at Tiburon can now remain fully confident in their ability to 
connect multiple personal devices while performing an array of online activities without suffering a lapse in Wi-Fi quality.              

Daniel Coggins, SVP of Independent Hotels & Resorts at TPG said, “in today’s ever increasingly competitive 
environment, we were thrilled to partner with HIS to provide our guests with the very best Wi-Fi available 
today. As travelers rely more and more on their technology, and now with the increase in video 

conferencing due to the Covid-19 Pandemic, having uninterrupted flawless connectivity is paramount to the 
overall guest experience.

In addition to offering unmatched industry expertise and access to the latest in Wi-Fi network hardware, HIS also provides both 
hotel staff and guests with 24/7 instant customer support for a wide array of connectivity needs. Services offered to ensure 
guest satisfaction remains high includes providing assistance with Wi-Fi card configurations, enabling VPN connections and 
ensuring seamless access to email servers and much more. The Lodge at Tiburon can be assured that its properties and their 
guests will receive the highest standard in Wi-Fi service performance at all times.   

Project Requirements
• Implement a cost-effective network upgrade that can deliver a high-performance Wi-Fi experience to all guests regardless of their 

physical location or online need

• Ensure that both guests and staff are able to swiftly overcome any suddenly arising troubleshooting issues that may affect service 
quality and satisfaction.

 
Solution
• Utilize HIS industry expertise and access to the latest in Ruckus access point technology to design an advanced network capable 

of transmitting a strong, fast and consistent signal throughout all hotel areas.

• Provide 24/7 access to HIS support services in order for network users to be provided with instant expert advice for a wide range 
of connectivity needs and concerns.          


