
Installation Spotlight

Introduction
Nestled within the backcountry of San Diego, California, San Vicente Resort 
& Golf Course serves as an ideal getaway that offers the latest in guest 
service conveniences. Guestrooms come available with either a private 
balcony or patio with scenic views of the resort’s 18-hole championship 

golf course and mountain range backdrop. Other features to achieve the resort’s goal of providing a relaxing stay include 
a spa, two onsite restaurants and live music. As with virtually all hospitality businesses however, San Vicente Resort 
recognizes that one of the key abilities to ensuring satisfaction lies with meeting guest needs to connect personal devices 
to a fast and reliable Wi-Fi service. 
 
Challenge 
With its legacy network becoming outdated and risking a reduction in guest satisfaction due to slow speeds 
or dropped connections, Resort management immediately understood the importance of upgrading its Wi-Fi 
infrastructure. With a property’s Wi-Fi quality able to make or break reputations, San Vicente Resort determined that 
it needed to work with an established industry expert capable of addressing the latest online guest expectations. 
Central to the success of any upgrade project would be the ability to guarantee a high-speed and stable Wi-Fi 
connection throughout all areas of the resort and regardless of the number of guest devices attempting to connect at 
any one time.   
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HIS was the resort’s first choice in implementing an upgrade as a result of the company’s specialization within the 
hospitality industry. As part of the upgrade process, HIS technicians provided a cost-effective and hassle-free means of 
replacing the resort’s prior use of phone lines with more advanced and capable Ethernet cabling. State-of-the-art Ruckus 
access points were also implemented within strategic areas to ensure a strong and consistent high-speed Wi-Fi signal 
throughout the resort. The implementation team was even able to ensure high-quality Wi-Fi service for the resort’s golf 
course operations which sits within what was previously considered a ‘no-service’ area, due to surrounding hills causing 
signal disruption.   

One of the first amenities that guests interact with and expect to function flawlessly is Wi-Fi, so 
we are extremely pleased to be able to rely on a proven industry expert such as HIS in meeting 
this need,” said Jennifer Carbone, Lodge Manager at San Vicente Resort & Golf Course. “HIS 

has gone above and beyond to ensure that we can accommodate the latest online demands and 
their support services are unmatched in being able to maintain consistent guest satisfaction with our 
service.”

In addition to upgrading the property’s network infrastructure, HIS also provides San Vicente Resort with offsite equipment 
monitoring services to ensure that Wi-Fi quality remains high and to swiftly identify and correct any performance issues.  
This is further backed by providing guests with instant access to 24/7 HIS support for troubleshooting issues such as Wi-
Fi driver card compatibility, setting up VPN connections and much more. 

Project Requirements

• Provide a cost-effective means of upgrading the resort’s Wi-Fi infrastructure to eliminate dropped connections and 
slow performance issues.

• Ensure that a new Wi-Fi network continues to provide high-quality performance without burdening guests with 
troubleshooting issues. 

 
Solution

• Use HIS expertise to strategically deploy 
advanced Ruckus access points throughout 
the resort to ensure a strong, fast and 
reliable internet connection regardless of a 
guest’s physical location.

• Offer resort staff and guests access to HIS 
24/7 support services in order to swiftly 
overcome any connectivity concerns.
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