
Provided Services

Hospitality Wi-Fi &  
Technology Specialists
Hotel Internet Services, Inc. (HIS) is hospitality’s leading 
dedicated provider of high-speed internet access and next 
generation IoT technology that can meet even the highest 
of guest expectations. Since the company’s founding almost 
20 years ago, HIS has risen to become one of the industry’s 
most reputable, experienced and trusted brands in hotel 
connectivity & in-room guest entertainment.

Headquartered in Clearwater, Florida, HIS solutions can be 
found in countless properties and guestrooms around the 
world. In addition to the US, HIS services also extend to 
serving hotelier needs throughout North and South America 
as well as Australia and several European countries.

Wired & Wireless Guestroom Access
Hotel Internet Services offers wired and/or wireless service throughout meeting facilities, guestrooms and common 
areas designed to fit your specific requirements. Offering the highest standards in network design, internet 
performance monitoring and data security encryption, HIS’ advanced technology and expertise is the industry’s first 
choice in meeting even the most demanding of online guest expectations.

www.hotelwifi.com  • 866-265-7575 Ext. 701

Maintenance Services 
HIS technicians are familiar with the many technologies which may be employed at your property such as Cat5 
wired, Wireless, Powerline, Coax, VDSL, mesh networks and more. We can provide our expert maintenance 
services for your existing network.

Hospitality Iot
When it comes to managing your hospitality business, keeping track of all aspects of your operation is essential 
to reducing costs and ensuring financial success. With IoT for Hospitality by Hotel Internet Services, guarantee the 
seamless management and monitoring of all IoT-based devices or systems from a single user-friendly interface. IoT 
for Hospitality uniquely provides real-time remote management capabilities over a wide range of smart technology 
platforms, including HVAC systems, staff panic button devices, asset tracking solutions, and more. Its flexible 
integration abilities also provide hoteliers with instant actionable alerts for predictive maintenance and leak detection, 
preventing simple repairs from devolving into a costly nightmare.   

• Login difficulties 
• Location specific coverage issues
• E-mail & VPN issues
• 24x7x365 monitoring of your Wi-Fi networks including your access points, switches, modems, gateways, 
bandwidth lines, etc.

24x7x365 Support Services



50 S. Belcher Rd. Ste 116, Clearwater, FL 33765  • www.hotelwifi.com  •   866-265-7575 Ext. 701

BeyondTV
The first streaming and screen casting solution of its kind, Beyond TV gives guests a 
completely personalized in-home entertainment solution right in their hotel room. What 
Chromecast, Apple TV, Roku and Amazon Fire TV bring to the home, guests can now 
recreate in their hotel room with instant access to virtually any app of choice, including 
Disney+®, HBO Max®, Hulu®, YouTube®, Spotify®, Pandora®, NBC Sports®, ESPN®, and 
more. Additionally, guests can easily locate hotel information, request amenities, review 
their bill and check-out from the comfort of their guestroom. Also able to integrate with 
either Amazon’s Alexa or Google Nest, BeyondTV gives guests voice-activated control 
over virtually all BeyondTV functions in addition to in-room smart amenities such as 
thermostats, lighting and drapes.

guestcast
® 

powered by Google Chromecast
An advanced standalone casting solution that is affordable to implement, BeyondTV GuestCast®
provides guests with the ability to securely cast a wide range of personalized content from their own 
devices onto guestroom televisions. BeyondTV GuestCast® is compatible with more than 2,000 
mobile-based apps and is designed for ease-of-use, leveraging a hotel guest room’s 
Wi-Fi to give guests effortless and instant access to their content from personal 
computers, iOS or Andriod based devices. Without the need to enter sensitive 
log-in information, guests can rest assured that their data is never at risk of theft 
or unintentional sharing, and device isolation capabilities further prevent  
cross-room communication.

MyreMote
The all-new BeyondTV feaure, myRemote takes safety and convenience one step 
further by providing users with the ability to transform personal devices into fully 
interactive and contactless virtual TV remotes. Instantly compatible with virtually any 
television model in use by today’s hotels, myRemote allows guests to control all 
BeyondTV and guestroom television functions worry-free. With a simple QR code 
scan and, guests can change channels, adjust volume, view TV guides, request hotel 
services, switch between streaming subscriptions, update language settings or color 
themes and much more.

Fusion Gateways Fusion Gateways is a next-generation IP data Gateway that combines 
the latest technologies to maximize profitability and minimize cost. 
Simplicity meets versatility and value.  The Fusion Gateway replaces 
these devices: 

• Web Server and Firewall 

• Aggregator/Bonding 
Appliance 

• Security Firewall

• Ad and DHCP Server 

• Authentication Gateway


